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R 000 Initial Comments R 000

An annual survey was conducted on 11/20/19,
11/21/19 and 11/26/19 to determine compliance
with the Assisted Living Law (DC Official Code §
44-101.01 et seq) and the Assisted Living
Residence (ALR) emergency and proposed |
regulations. Additionally, a follow up visit was
conducted on 12/18/19. The ALR provided care
for 16 residents and employed 33 personnel to
include professional and administrative staff. A
random sample of 10 resident records and 12
employee records were selected for review. The
findings of the survey were based on observation,
clinical and administrative record review, and
resident and staff interviews.

On 12/18/19 a complaint was received that
alleged that Resident #8's apartment thermostat
was inoperable, and space heaters were being
used. As a result, Resident #8 had to be moved
to another apartment. The complainant alleged
that the new unit was smaller than Resident #1's
previous unit, however, the monthly fees
increased.

The complaint was not substantiated. Incidental
findings, however, were discovered through the
course of the investigation. Deficiencies were
identified and cited in this report,

Listed below are abbraviations that appear in the
bady of this report:

ALA - Assisted Living Administrator
ALR - Assisted Living Residence
ER - emergency room

ISP - Individualized Service Plan
RN - Registered Nurse
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R 483 Sec. 604d Individualized Service Plans R 483

{d) The ISP shall be reviewed 30 days after
admission and at least every 6 months thereafter,
The [SP shall be updated more fraquently if there
is a significant change in the resident's condition.
The resident and, if necessary, the surrogate
shall be invited to participate in each
reassessment. The review shall be conducted by
an interdisciplinary team that includes the
resident's healthcare practitioner, the resident,

 the resident's surrogate, if necessary, and the
ALR.
Based on interview and record review, the ALR
failed to ensure each resident's ISP was reviewed
30 days after admission or updated with
significant changes for eight of ten residents in
the sample (Residents #1, 3, 4, 5,6, 7, 8 and10).

Findings included:

I. The facility failed to document that each
resident’s ISP was reviewed 30 days after
admission, as evidenced by:

a. On 11/20/19 at 3:08 PM, review of Resident
#1's medical record showed that the resident was
admitted on 06/24/18. Review of Resident #1's
ISP showed that it was signed and dated by the
Care Coordinator and the resident's surrogate at
admission and on 08/23/19 (60 days after
admission).

b. On 11/21/19 at 9.:58 AM, review of Rasident
#3's medical record showed that the regident was
admitted on 10/4/19. Review of Resident #3's ISP
showed that it was signed and dated by the Care
Coordinator at admission. There was no other
evidence that the ISP was reviewed 30 days after
the resident was admitted.

Ali resident ISPs have been 1/13/20
reviewed to determine if required &
to update based on: Ongaing

a) significant change, and/or
b) semi-annual frequency

All residents who's ISPs

met one of the above conditions
have completed or been

scheduled for a care plan

meeting to ensure compliance with
DC ST Section 44-106.04,

On the date of admissions, a
preliminary ISP will be reviewed with
and signed by the resident, the
resident's surrogate, and the RN,

30 days post-admission, the RN will
develop a comprehensive ISP based
on resident's needs/preferences,
clinical assessments, and staff
observations. The Registered Nurse
will be respansible for reviewing and
updating the |SP thereafter.

The ALA will be responsible for
monitoring ISP review and updates.
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c. On 11/21/19 at 10:37 AM, review of Resident
#4's medical record showed that the resident was
admitted on 07/15/19. Review of Resident #4's
ISP showed that it was signed and dated by the
Care Coordinator and the resident's surrogate at
admission and on 09/25/19 (72 days after
admissgion).

d. On 11/21/19 at 11:25 AM, review of Resident
#6's medical record showed that the resident was
admitted on 06/20/19, Review of Resident #6's
ISP showed that it was signed and dated by the
Care Coordinator and the resident's surrogate at
admission and on 09/25/19 ( 97 days after
admission).

e On 11/21/19 at 12:14 PM, review of Resident
#7's medical record showed that the resident was
admitted on 08/22/19. Review of Resldent #7's

ISP showed that it was signed and dated by the ]
All resident ISPs have been

Care Coordinator and the resident's surrogate at g S ,
admission. There was no other evidence that the {g‘ﬂg‘g:g tgagztgrorg',ne if required 1 2/20
Iasdl:n\iftvtzz reviewed 30 days after the resident was a) significant change, and/or Ongoing
' b} semi-annual frequency
I!.. Thg falcility fqiled to update the resident's ISP All residents who's ISPs
with significant changes, as evidenced by: ’ met one of the above conditions
i have completed or heen
a. On 11/20/19 at 3:06 PM, review of Resident | scheduled for a care plan
#1's medical record showed an ISP, dated meeling to ensure compliance with
06/24/19. Further review of the record showed DC ST Section 44-106.04.
that the resident was moved from the standard : . - .
ALR to the memory care unit of the ALR on Significant changljs will be reported
08/23/19, following a hospitalization. The ISP, :'gat\ggnigiang;ibleas'l'?]golgeasistered
however, did not document that thg resident was Nurse will%g respoﬁsible for%eviewing
ransferred to the memory care unit and updating the ISP to incorporate a
significant change.
On 11/21/19 at 10:15 AM, the Care Coordinator The ALA will be responsible for
stated that Resident #1 displayed some episodes monitoring ISP review and updates.
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of confusion and was transferred to the memory
care to ensure the resident's safety.

b. On 11/21/19 at 12:00 PM, review of Resident
#5's medical record showed an ISP, dated
09/09/19. Further review of the record showed
that the resident sustained four falls since the ISP
was writlen. However, the ISP was not updated
with the falls.

At 12:24 PM the Care Coordinator confirmed that
the resident sustained four falls and stated that
the ALR would have a meeting with the resident
and the resident's family to discuss the resident's
safety. The Care Coordinator said that the ISP
would be updated with the changes.

c. On 11/21/19 at 1.:35 PM, review of Resident
#8's medical record showed an {SP, dated
04/30/19. Further review of the record showed
that the resident sustained a fall on 11/14/19 and
was sent to the ER. The resident's ISP, however,
was not updated with the fall.

d. On 11/21/19 at 2:40 PM, review of Resident
#10's medical record showed an ISP, dated
07/08/19. Further review of the record showed
that the resident was found unresponsive after a
fall on 10/02/19, and was sent to the ER. The ISP
was not updated with this significant change.

On 11/21/19 at 3:00 PM, the Care Coordinator
stated that the residents’ ISPs would be updated
with each significant change.

At the time of the survey, the facility failed to
provide documented evidence that all ISPs were
updated 30 days after admission, every slix
months thereafter, and updated when there were
significant changes in the resident's health care
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status.
lit. On 12/18/13 at 10:24 AM, interview with the Resident records have been updated to ~ 1/13/20
complainant showed that Resident #8 was reflect accurate and current r§33|denft o &
iransferred to the memory care unit, due to a information. Training on functions o ngoing
diagnosis of Dementia Electronic Medical Record System has
’ been initiated to ensure timely updates to
. : ' . ! resident's records.
At 12:34 PM, review of Regldent #8's me@cal The Charge Nurse will be responsible
record showed that the resident was admitted on updating the resident's records to reflect
04/30/18. The record documented that on resident relocation.
05/03/19, the resident’s sister was informed that The Care Coordinator will be responsible
there was a room available on the memory care for ensuring that resident records are
" unit. However, the record failed ta indicate on updated as needed to reflect the most
what date the resident was moved. Review of current resident information.
Restdent #6's ISP shawed that the ALR failed to
document the resident's move to the memory
care unit.
AL 2:08 PM, interview with the Care Coordinatar
showed that Resident #8 was moved to the
memory care unit "a few days" after the resident's
sister was informed. The Care Coordinator said
that the ISP would be updated with the changes.
At the time of survey, the ALR failed to ensure
that Resident #6's ISP was updated with the
resident's significant change
R 802 Sec. 803 2 On-Site Review. R 802 Contracted Registered Nurse will review  q/27/20
resident records and complete 45 day
(2) Assess lhe resident's response to assessement for each resident. The Ongoing
madication; and Registered Nurse will be respon3|bltle for
Based on [nterview and record review, the facility completlnci; ass?jssrrtlfants of reilgednt $
failed to ensure that the RN assessed each {ﬁgfe?;f?:r 0 medication every ays
res'de;“s fe;‘:o?se e th.e'r esicg on éveéy i The ALA will be responsible for ensuring
days, for eight of ten residents that raceive assessments are completed for residents
medications. (Residents #1,4,5,6,7,8,9,10) every 45-days as required.
[
Findings included: )
|
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On 11/20/19 and 11/21/19, starting at 9:45 AM,
review of the medical records for Residents #1, 4,
5,6,7, 8,9, and 10 failed toevidence thal the
facility's RN had assessed the residents’
response to their prescribed medications every
45 days.
On 11/21/19 at 10:56 AM, the Care Coordinator
. stated that the overnight nurse assessed the
medications monthly, but did not document the
assessment. She further stated that the nurse
wauld document the residents’ responses to their
medications monthly going forward.
At the time of the fallow-up visit, the ALR failed to
ensure that each resident was assessed for a
response 1o their medications every 45 days.
i
i
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